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about us 



Powell is a progressive interior design, fit-out and 
refurbishment company based in Cardiff, operating 
throughout the UK. Our mission is to create effective, 
inspiring and creative working environments for all - 
while staying true to our ethical and environmental 
responsibilities. 

Over half  a century, Powell has delivered an enormous 
variety of projects – from national framework pieces 
to Government contracts, corporate enterprises 
all the way through to creative start-ups. Powell is 
renowned for our ability to transform workspaces 
into environments that capture your company brand 
and ethos - and work for you.

Time and again, research has proven that a cleverly 
developed workspace boosts productivity and 
encourages a happy, and motivated workforce. We 
spend a third of our lives in the workplace – so it is 
vital that these spaces are not only practical – but an 
extension of who we are and what we stand for. Our 
company boasts an eclectic mix of professionals and 
creatives, from designers to chartered engineers – 
and everything in-between.

We instil excellence in everything we do,  
guaranteeing your vision is turned into a reality – on 
time, in budget.

About
Powell.

Whatever your needs, at Powell, we have 
the staff and the five-decades of experience 
you can rely on.

Get in touch 

029 20 23 23 23

mail@powell.co.uk

www.powell.co.uk
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Consultancy
We employ a consultancy-based 
approach to projects, perfected over 
half a century.  As well as assessing 
your building and your understanding 
requirements, we identify inefficiencies 
and blockers to success.

Delivery 

Fit Design

Specification Aftercare 

Our designers work collaboratively with 
you and your account manager, making 
recommendations taken from research, 
trends and 50 years’ experience, to 
deliver an exceptional environment 
for your people – inspiring, practical, 
futureproofed.

When it comes to furniture and fittings, 
our partners are the best in the business.  
They are regularly tested for quality, 
ethical work practices and supply-chain 
security. 

Whether a large-scale fit out, or a simple 
furniture project, you’ll be allocated 
a dedicated account manager who 
will be your first point of contact and 
manage your project from cradle to 
grave.

We understand the importance of 
prompt delivery and installation, 
safeguarding against delays and 
disruption.  Since 2017, Powell products 
and services have been delivered to 
schedule in over 99% of all projects.

Post-installation, we ensure your new 
spaces and products meet expectation, 
even as needs evolve.  Our partners, 
products and services are futureproofed, 
ensuring long-term satisfaction.

For over 50-years, Powell has been spearheading the 
drive to make workplaces more effective, efficient, 
and creative.  Entering our second half-century, you 
can rest assured that we’ve learnt a thing or two 
about delivery and client satisfaction. 

Our commercial services vary from one-off furniture 
projects to full refits and turnkey solutions.  

From consultancy and design, through to project 
management and aftercare, we have perfected 
our craft, and secured relationships with the very 
best suppliers in the country during the process 
– ensuring only the highest quality products and 
materials, with the best possible buying power.  
These companies are vetted regularly for quality, 
supply chain security, and ethical working policies.

Design Fit out Refurbishment  Furniture

Our core services.

Our
Process.
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Fifty-years of 
excellence.
We are Richard H. Powell and Partners

...a collection of specialist teams within commercial 
interiors and design - and - intralogistics and 
automated storage solutions.  We’re a proud, British 
company, brimming with a diversity of experience 
and talent. At heart, we’re a long-standing, family 
company, maintaining the values and benefits 
that come along with it.  The names Industore and 
Powell. have become synonymous with design 
excellence and quality.  Whether you’re looking for a 
redesign and fit-out, or a smarter, more efficient way 
of controlling inventory and warehouse logistics - we 
have the team and the best possible relationships 
with top manufacturers to provide the full scope of 
work.

A Turnkey approach to delivery

From initial surveys, consultations and designs, 
through to specification, construction, installation 
and aftercare, our teams of experts across Powell 
and Industore have their boots in the business.  We 
are uniquely placed in the UK to deliver Turnkey 
packages, understanding the psychology of design 
and the architectural logic of space planning.  Let 
the Richard H. Powell and Partners team take the 
time, stress and worry away from you from the very 
start - in the knowledge that your new space will be 
designed to the last detail, by the best in the business 
- and we’ll take you along for the journey every step 
of the way.
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    1 Tolgate
close, Cardiff.
Both Powell and Industore products can be viewed 
in person at our Tollgate Close Showroom and 
Demo Centre in Cardiff.

Whether you’re looking at furniture or storage 
solutions, we encourage potential clients to visit our 
headquarters with a view to getting the best possible 
understanding of the products we offer.
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READ THE FULL
 CASE STUDY 

Our 
clients.

Design 
project.

“With production on-hold during the fit-out, keeping 
to a strict timescale was at the very top of the 
priority list, to ensure client projects weren’t delayed. 
The team carried out an exceptional job, which is 
designed to ensure ease of future expansion, as 
3-Sixty continues to grow it’s business and client 
base.” 

Gareth Knight, Operations Director, Powell.

READ THE FULL
 CASE STUDY 

Fit out
project.

“We invited five possible partners to tender for 
the project. Powell was chosen on the balance of 
expertise, cost and confidence in their understanding 
of what we wanted to achieve with the fit out, whilst 
giving us the flexibility and support to develop the 
project as we were going along.” 

David Williams, United Welsh.
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“Every time we have worked with Powell, the work has 
been carried out to an exceptionally high standard, 
and the communication has been exceptional.  
Once again, we’re very pleased with the finish, and 
the service we have been provided with by this first-
rate, industry leading organisation.” 

Guy Newton - Head of UKA CRE projects.

Refurbishment  
project.

READ THE FULL
 CASE STUDY 

READ THE FULL
 CASE STUDY 

“Working with trusted manufacturers, for example, 
Senator, Orn, Bisley and Ligna is key to our success 
on projects like these. The client’s product list has 
been tailored to their design brief and their products 
were scrutinised for quality, durability and value.”  

Alex Thau, Workplace Consultant and Sales Manager, 
Powell. 

Furniture
project.

ABOUT POWELL 

7



About us.

Powell is a progressive design, fit-out and 
refurbishment company, specialising in the 
development of inspiring and sustainable working 
environments. Our clients benefit from the 
experience of seasoned professionals, who are at 
the top of their game. 

All Powell staff have been hand-picked for their 
experence, knowledge, expertise, and passion. 
Dedicated teams are selected by your account 
manager to ensure projects are always delivered 
safely, on-plan, in a timely manner and on budget. 
Working collaboratively with our clients, Powell strive 
to develop longterm relationships, futureproofed 
services and solutions tailored to the specific needs 
of individual projects. Throughout the journey from 
design and planning to installation and aftercare, 
Powell ensures client aspirations and objectives are 
fully understood and met.

Joint vision.

Over the years, we have completed many types 
of refurbishments and fitouts, from large offices 
and warehouses to boardrooms and ancillary 
accommodation. These works have included full 
strip-out and demolitions, to the reinstatement of 
new ceilings, walls, flooring, ventilation, heating, air  
conditioning, lighting and more.  Sometimes, such 
significant changes can be difficult to visualise, 
or even imagine. That’s why our designers use a 
number of sensory tools to help bring concept to 
reality:

Concept & Inspiration Images | Space Plans | 
Axonometrics  Flythroughs / Renders | Furniture 
Specifications Interior Design | 3D Visuals | Mood 
Boards

Feasibility Study | Design Appointment |Concept Design | Design Presentations | Drawings and Plans 
M&E Design | Construction Drawings | Furniture Specification | Project Management | Fitout | Refurbishment

Standards.

At Powell, we take great pride in our industry leading qualifications, certifications, and standards, such as our 
ISOs and Cyber Security credentials, all of which are fully integrated into our Business Management System.

Our highly experienced projects team is fully equipped with the required certification and accreditation 
for Quality, Health and Safety and Environmental compliance to ensure every last detail is considered and 
correct.

Capabilites
statement.

Powell - Diversity, inclusion, award-winning 
and ethical practices. 

Upholding Standards: 
ISO renewals.

Read the
full article 

Read the
full article 
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Our renders. 

Your reality. 
We recognise that it can sometimes be really difficult to imagine what your new space ‘could look like’, 
which is why we like to generate, in as many mediums as possible, a clear image of what success will look 
like.  That’s why our team of Interior Designers use software like Revit (CAD), which turns concepts to reality.  
This allows Powell clients to walkthrough a proposal, seeing the specification and placement of furniture and 
accessories, getting a feel for the transition from one space to another and even allowing people to see the 
textures and colours of spaces.

Take a look at some of our mock-ups, 
and then a real-life photo of the space, post-handover.

View the Flintec 
Case Study
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Sustainable
workplaces.

We re-use furniture, mending 
where possible and recycling 
component parts where 
needed.  This extends to 
donating mended or surplus 
goods to local charities and 
other good causes.

We scrutinise our supply 
chain to ensure sustainability 
in all our work.  This extends 
to the way our products and 
materials are made, how 
they're transported and their 
longevity.

Our staff are all aware of 
the climate emergency, 
and each member of staff is 
encouraged and incentivised 
to adopt a CO2-friendly way of 
both working and travelling.

We strive to always 
ensure that our building, 
refurbishment and furniture 
packaging is kept to an 
absolute minimum.  Where 
packaging is required, we 
work to ensure that it is 
both recycled and onwards 
recyclable.

Now, perhaps more than ever before, we are all aware 
of the climate emergency, and at Powell, we believe 
that it is our collective responsibility to ensure we are 
always striving to realise sustainable workplaces.

We will work with you to develop a joint-vision of 
success that meets all your requirements and needs, 
while ensuring an exceptionally low carbon footprint 
– not only in the design of your space, but in its 
operation today and into the future.  We carefully 
calculate a space’s existing and potential carbon 
footprint, taking both operational and embodied 

carbon into account.  This means we consider the 
energy output of items such as lighting and heating 
while in operation, as well as calculate the energy 
required to manufacture and deliver these items; 
cradle to grave.

Our mathematic approach to identify and mitigate 
emissions is drawn from our expert staff, who are 
trained to recognise the lifecycle, maintenance 
needs, onwards recycling potential, and end of life 
options when it comes to furniture and fittings.
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Powell Green.
Our sustainability promise

Across IVC Group’s vinyl tiles plants 
NEARLY ALL WASTE IS RECYCLED and reused for 
production purposes. This results in approximately 

IVC Group’s floors have low levels of 
volatile compound emissions i.e. 10 
to 100 times lower than the strictest 
standards.

97%

The greater part of IVC’s flooring solutions is

Thanks to windmills, solar energy activities and selective 
energy savings, IVC Group is aiming to achieve:

100% renewable energy

1 0 0 , 0 0 0  t o n s 

Up to Up to Up to

of recycled vinyl material going back into the loop each year.

50% 70% 40%
recycled content 

in LVT
recycled content 

in backing of 
carpet tiles 

recycled content 
in carpet tile fibre

Powell Suppiler, IVC Group has the largest 
recycling unit in the world

We’re already using 100% green electricity.

100% recyclable

Optimal indoor air quail ity

IVC Group

Tonnes

Amount of material recycled in 2020

Amount of material reclaimed in 2020

2,890 
Tonnes

Amount of material recycled in 2020

26

410

447148

1,221 2,526

Foam fabric 
leather

Plastics

metals

cardboard 
and paper

wood
recycled

board

wood 
recycled bio-

mass 

Tonnes

Tonnes of

Tonnes of

Tonnes of Tonnes of

2,526 
Tonnes

Sustain

Supplier sustainability facts and statistics - an example. 

Powell is dedicated to lowering the impact we have 
on our planet. We have chosen to work with local 
suppliers who have the same views on all aspects of 
furniture and build materials. Working with Powell 
is working for a better future. Invest in a practical, 
beautiful working environment while keeping a 
clear environmental conscience, and a healthy bank 
balance.

Our main suppliers utilise a significant amount of 
recyclable content in the production of their products. 
Considerable investment in their manufacturing 

plants has provided significant amounts of renewable 
energy, which is used in the generation of the new 
products. Their work on a circular economy, we 
believe, is vital and one we closely align to, ensuring 
our offering can complement their work.

Our renewed ISO 14001 certification is a promise to 
staff and clients alike that Powell is always working to 
identify and reduce our environmental impact.  We 
always strive to reduce waste and improve our green 
action plan.
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DESIGN | fit out | furniture | refurbishment 

029 20 23 23 23

mail@powell.co.uk

www.powell.co.uk

1 Tollgate Close, Penarth 
Road. Cardiff, CF11 8UE.

Touch with us
Get in 

Did you know, Powell Chairman, Richard H. Powell 
designed the Royal Thrones for the Senedd (formally 
‘The Welsh Assembly’) in Cardiff?

The Thrones are used for official Palace business in 
the Senedd, most recently, the opening of the Sixth 
Session by her late Majesty Queen Elisabeth II, as 
well as for the first official visit by Charles III, where 
His Royal Highness was proclaimed King in Wales 
earlier this year.

Pride of 
place.


